
  

(Public and partner comment and input welcomed throughout. Session will be recorded.) 

 

UCOA Quarterly Aging Summit Agenda 

Thursday – November 04, 2021  
 

12:00 PM - 01:30 PM    

Community Partner and Member Networking Meeting 
 

Join Zoom Meeting https://zoom.us/j/640416337 

Or Dial 669 900 6833  

Meeting ID: 640 416 337 

(Zoom conference information will remain the same for all UCOA quarterly meetings) 
 

 

Agenda 

 

12:00  Welcome to members and partners        Andrew Jackson 

 Welcome and introduction to new first-time attendees 

 

12:10 Executive Director Report                 Rob Ence 

• November is National Family Caregivers and Alzheimer’s Awareness Month 

• Recent UCOA Appointments 

• Community Engagements 

• Annual Report for UCOA  

• Website Updates 

 

12:20 Partner Presentations (20 min each) 

• The Case for a Utah State Plan for Family Caregiving   Rebecca Utz 

• COVID-19 Update from Utah Department of Health  Michelle Hofmann 

• UCOA Tech Survey Final Report     Alex Schiwal 

 

01:20 Community Calendar and Partner Events    Rob Ence/All 

• HHAU – Homecare and Hospice Assoc of Utah  Conference – Nov 8 

• Utah Geriatric/Gerontology Society Annual Meeting – Nov 9 

• Other 

 

01:30  Adjourn 

 Next meeting February 10, 2022, at Noon – via Zoom 

https://zoom.us/j/640416337








POLICY 
PRIORITIES 
TO SUPPORT 
FAMILY 
CAREGIVERS 
IN UTAH



Family caregivers are an essential, yet often 
overlooked, part of the care economy in 
Utah. Supporting family caregivers is a public 
health priority.

Family caregivers save the state significant money. They provide unpaid care to 
our most vulnerable populations (i.e., those who are disabled, chronically ill, or 
injured), allowing them to stay in their homes and community. Given the long hours 
and challenging work caregivers do everyday and often over many years, family 
caregivers commonly experience a decline in their financial, physical, social, 
and emotional health. This short report represents initial efforts by the Family 
Caregiving Collaborative to identify the needs of Utah family caregivers and the 
entities that support them.

Source: Family Caregiving in Utah. Fact Sheet, September 2021. Kem C. Gardner Policy Institute and 
Family Caregiving Collaborative, University of Utah.

450,000+
Adults in Utah provide unpaid 
caregiving services to their 
family and friends.

$4.6 Billion
The estimated annual 
economic value of family 
caregiving in Utah

24%
Women

17%
Men

Over age 18 in Utah are 
family caregivers.

Future policy decisions 
should be guided by data 
that reflect the needs  
of family caregivers in  
our state.

To understand the needs of family caregivers 
in Utah, the Family Caregiving Collaborative 
at the University of Utah invited people from 
across the state to provide input about family 
caregivers. The survey was fielded in summer 
of 2021. It asked what Utah is doing well and 
what could be done better to support family 
caregivers in Utah. 

Responses were received from a diverse 
set of stakeholders, including healthcare 
professionals, community-service providers, 
researchers, policy advocates as well as 
caregivers and care recipients. Over 80% of 
respondents had personal experience as a 
current or past family caregiver. Nearly half 
(47%) were currently providing care to a family 
member or friend.

Data come from 138 stakeholders, representing 13 counties. 83%Urban17%Rural

Approximately 10% of Utah’s total population lives in rural areas.

Respondents Have Diverse Caregiving Experience

Living in Rural and Urban Parts of the State

Addressing Needs of Those with 
Disabilities and Chronic Conditions

Physical disability 
19%

Intellectual disability 
12%

Alzheimer’s Disease and related dementias 
19%

Chronic illness 
18%

Mental health
15%

Autism 
12%

37% Caregivers 
to children

27% Caregivers to 
adults 18-64

36%Caregivers to 
65 and over

Caring for Persons of 
All Ages



POLICY INITIATIVES & ACTIONS % HIGH PRIORITY

Increase awareness of existing resources and programs to support family caregivers 78%

Provide access to information, education, and training for family caregivers 75%

Provide affordable and competent respite services for family caregivers 75%

Address financial well-being of family caregivers 73%

Recognize and address abuse and neglect that may occur in caregiving situations 68%

Include family caregivers in hospital discharge planning so they can provide continued patient 
care in homes and community

61%

Improve collaboration and minimize siloed approach to services and supports; enhance care 
coordination across life course and across conditions.

60%

Work with insurers and healthcare providers to prioritize and assess the needs, health, and 
well-being of family caregivers when they accompany patients to healthcare encounters

57%

Ensure that information/education is culturally competent and accessible to all communities 56%

Improve training for the formal healthcare workforce to work with family members in the 
healthcare setting

44%

As of Fall 2021, more than 14 states, including Idaho and New Mexico, 
have created a formal “state plan” that prioritizes specific policy 
initiatives that support family caregivers in their states. 

Listed in the table below are examples of the policy initiatives 
and actions adopted by other states. The highest priorities 
nationally include: 

•	 Expanding awareness and access to existing supports and 
services for caregivers 

•	 Enhancing services that allow for long-term caregiving in 
the home and community 

•	 Protecting the financial security of caregivers 

Respondents were asked to choose which of the policy 
priorities and actions they felt were “high priorities” for Utah. 
The top ten are listed in the Table. These data provide a 
blueprint for the types of policy initiatives and actions that 
Utah should consider as it develops its own state plan.

 Utahns are united in their goals and 
suggestions for supporting family 
caregivers in the state. Responses 
were similar among rural versus urban 
respondents, researchers versus policy 
advocates, across one’s connection to 
caregiving (family caregiver vs. formal 
care provider vs. non-caregiver) and 
across the age-group they were working 
with.



Family Caregiver
noun
A person who provides unpaid care 
and support to address the needs 
or concerns of a person with short- 
or long-term limitations due to 
illness, injury or disability.

Synonym: Informal Caregiver,  
Care-Partner.

There is much to do! While Utah has a 
solid foundation upon which to build and 
support family caregivers, there remains 
significant need.

This report draws on the collective experience of representatives from state 
agencies and non-profit organizations serving families, from healthcare 
professionals, from university faculty and researchers, and from family caregivers 
and care recipients. These stakeholders -- all of whom have vast experience with 
caregiving and/or are caregivers -- shared their insights about unmet needs and 
suggested possible policy solutions that could support the caregivers in our state. 

Many commented on the collaborative spirit among the community-partners 
in Utah to support family caregivers. Respondents also noted the importance 
of policy work being grounded in evidence and data. The most common policy 
suggestions are outlined below. 

There was strong consensus that Utah ought to establish a commission  
or task-force to assess, recommend, and implement policies that support  
family caregivers.

The Family Caregiving Collaborative at the University of Utah is a College 
of Nursing led interdisciplinary initiative whose mission is to create a future 
where caregivers of all ages, races, ethnicities, and gender are seen, 
heard, understood, valued, connected, and supported. Collaborative 
work focuses in 4 key areas: research, education, clinical practice, and 
community engagement/policy. To learn more about the Collaborative and 
access additional caregiving reports, visit nursing.utah.edu/FCC.

This report was produced and authored by Debra 
Scammon & Rebecca Utz, Senior Faculty Associates, and 
Amber Thompson, Caregiving Scholar, with the Family 
Caregiving Collaborative and graphics/design by YUMI 
Creative. For more information, rebecca.utz@utah.edu

PRIORITY EXAMPLE POLICIES

Protect Financial Well-Being 
of Caregivers

•	 Provide direct financial compensation to family caregivers
•	 Allow workplace flexibility and paid time off
•	 Enact tax credits for in-home caregivers
•	 Expand eligibility criteria to include non-familial caregivers 

Expand Services to Help 
Keep People in their Homes

•	 Increase access to formal respite care for all family caregivers (Respite is defined as 
time away from caregiving).

•	 More support services and resources for long-term caregiving, such as insurance 
coverage for home health aides

•	 Virtual delivery of education, support, and information

Increase Awareness and 
Availability of Caregiver 
Support Services

•	 Enhance outreach efforts to educate caregivers 
•	 Provide a centralized service for ease of access to information, education, resources
•	 Ensure that residents in rural areas are aware of the resources available to them, 

including via the Internet and telemedicine



STATE OPPORTUNITIES TO 
SUPPORT FAMILY CAREGIVERS
Family caregivers represent an overlooked — but vital — source of care for 
older adults. Approximately 40 million Americans provide unpaid care 
to an adult aged 50 and older. In 2013, unpaid caregivers provided 
$470 billion worth of care.

Providing care management, emotional support, 
and help with activities of daily living, such as:

Primary care providers have cited the bene�ts of
working with family caregivers, reporting:

Made possible through support from The John A. Hartford Foundation, Milbank Memorial
Fund, the May & Stanley Smith Charitable Trust, and the Gordon and Betty Moore Foundation 

Family caregivers help older adults remain at home and
avoid the cost of hospitals and long-term care facilities:

Managing medical and nursing tasks — for which 
they receive little or no training — such as:

MEDICATION
MANAGEMENT

URINARY
CATHETERIZATION

TUBE
FEEDING

WOUND 
CAREDRESSINGMOBILITY HYGIENE FEEDING

FAMILY CAREGIVERS’ ROLES ARE BROAD

FAMILY CAREGIVERS CAN IMPROVE HEALTH CARE QUALITY & REDUCE COSTS

WITHOUT SUPPORT, CAREGIVING TAKES A MAJOR PERSONAL & ECONOMIC TOLL

STATES CAN ENACT POLICIES TO INCREASE SUPPORT FOR FAMILY CAREGIVERS

Family caregivers report cutting work 
hours, taking leaves of absence,

or receiving performance warnings

6 in10 

Individuals who report negative 
impacts from the stress of family caregiving 

on their physical and emotional health

Approximate value of lost wages 
and bene�ts resulting from retiring 
early to become a family caregiver

$300,000

Create uniform policies across 
agencies to streamline caregiver 

information and access to services

Inventory community 
services and caregiver resources

Establish data sources to identify 
and track family caregivers,

and assess their needs

Invest in programs that help 
keep family members in their 

homes for as long as possible

Expand access to respite and 
adult day care services to reduce 

caregiver stress and prevent burnout

Provide trainings to family 
caregivers on key care topics

NURSING HOME CARE
ESTIMATED ANNUAL COST

BETTER PATIENT
OUTCOMES

LOWER HOSPITAL 
READMISSION RATES

HOME HEALTH AIDE
ESTIMATED ANNUAL COST 

To learn more and view citation, visit
www.chcs.org/caregiving

56%

88%
$91K $46K

40%

20%
PHYSICAL

EMOTIONAL
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ARE YOU 62+ AND A RESIDENT OF UTAH?
Take as many online or in person University of Utah
courses as you want for as little as $25/semester! 

You may take courses listed as 001-4999 | Auditing only
Restrictions apply | Some courses have additional fees

HOW TO REGISTER
Call (801) 581-7155 or visit 540 Arapeen Drive

Registration open Jan 4, ‘22 - Jan 21, ‘22 | Classes begin Jan 10, ‘22 

The first 39 individuals to mention code “1234”
when registering will receive a $25 tuition waiver.

Questions about the tuition waiver?
Call Katarina at (801) 585-7438.

PARTICIPATE IN
UNIVERSITY OF 
UTAH COURSES
FOR AS LITTLE AS
$25/SEMESTER

QUESTIONS? NEED MORE INFO?
continue.utah.edu/hb60 | (801) 581-7155



https://utah.zoom.us/meeting/register/tJEvc-GsrjwuHdPZyXyZ3dUPxhmGy7j3b8lr
https://utahgwep.org/trainings/age-friendly-ltss-echo
mailto:jacqueline.telonidis@hsc.utah.edu
mailto:jacqueline.telonidis@hsc.utah.edu


@UofUUGEC @UofU_UGEC @UofU_UGEC ugecgwep@utah.edu

The UGEC is funded by the Health Resources and Services Administration (HRSA) of the U.S. Department of Health and Human Services (HHS) as part of an award totaling $3,750,000 with zero percentage financed with non-

governmental sources. The contents are those of the author(s) and do not necessarily represent the official views of, nor an endorsement, by HRSA, HHS or the U.S. Government.

www.utahgwep.org

Age-Friendly LTSS ECHO  

LTSS Nurse Residency Program      

Alzheimer's Disease and Related Dementia Online Training Modules

Interprofessional Education Courses about Long-Term Care and Communicating with Older Adults   

Gerontology Interdisciplinary Program Graduate Certificates with an Emphasis in LTSS

Serious Illness Conversation Guide Training

Community Fireside Chats promote Age-Friendly Health Care and Dementia-Friendly Communities 

Opioid Use in Long-Term Care Training Modules

Implementing the 4M's Framework in Ambulatory Care settings 

Connecting Care Through Telehealth for Long-Term Services and Supports

Serious illness Conversation Guide Training

Motivational Interviewing

GOC Training

The Utah Geriatric Education Consortium (UGEC) is a Health Resources and Services Agency (HRSA) funded

Geriatric Workforce Enhancement Program. First funded in 2015, the goal of the UGEC is to expand

educational and training programs on the 4 M’s of Age-Friendly Health Systems - mobility, medications,

mentation and what matters across health profession training programs, Long-Term Services and Supports

(LTSS) and ambulatory care settings. 
 

UGEC programs for students,  LTSS health care providers and staff, and the community include: 

We are honored to include the following LTSS and ambulatory care partners in our work: Mission Health

Services, Avalon Health Care, Cascades Healthcare, Legacy Retirement Communities, Community Nursing

Services, Aspire Home Health, Homecare & Hospice Association of Utah, Envision Home Health and Solstice

Home Health, Hospice and Palliative Care and the University of Utah Ambulatory Care Clinics.

Our community partners include Comagine Health, the University of Utah, the Salt Lake Veterans Affairs

Geriatric Research Education and Clinical Center, the Utah Commission on Aging, Utah Department of

Health, the Utah Chapter of the Alzheimer’s Association, and the Utah Health Care Association.



The following video modules were produced by Utah's homecare and hospice, 
skilled nursing, and assisted living associations with the support of the Utah 
Geriatric Education Consortium. 

Learn more about the long-term care and end-of-life industries from those who
work in them. Presenters describe typical work responsibilities, discuss
important qualifications and characteristics of successful employees, and give
tips on where to learn more or get started. Workers share what they love about
their jobs as well as its challenges, while care beneficiaries share why their
care team means so much to them! 

Working in Hospice -  https://vimeo.com/576512191

Working in Home Health as a Licensed Professional - https://vimeo.com/576561070

Working in Home Health as a CNA - https://vimeo.com/576554155

Working in Personal Care - https://vimeo.com/576566297

Working in Skilled Nursing as a Licensed Professional - https://vimeo.com/576529589

Working in Skilled Nursing as a CNA - https://vimeo.com/576525420

Working in Assisted Living - https://vimeo.com/576519406

 R O L E S  I N  L O N G - T E R M
S E R V I C E S  A N D  S U P P O R T S

F r e e  V i d e o  M o d u l e s  A v a i l a b l e

https://vimeo.com/576512191
https://vimeo.com/576561070
https://vimeo.com/576554155
https://vimeo.com/576566297
https://vimeo.com/576529589
https://vimeo.com/576525420
https://vimeo.com/576519406


https://nrtrc.catalog.instructure.com/


The purpose of these online modules is to provide long-term care staff and
health care providers with education about opioid use in long-term care for
the treatment of chronic pain.
 
Topics include:
Module 1: Opioid use in long-term care
Module 2: Opioids and risks in older adults
Module 3: Opioid use in older adults with dementia
Module 4: Recommendations and strategies for opioid
use in older adults
Module 5: Applying Opioid wisdom to long-term care
Module 6: SBIRT - A hammer or screwdriver? Choosing the right tool
Module 7: Non-opioid pharmacological & non-pharmacological pain
management techniques
Module 8: Motivational interviewing
 
Modules can be taken in any order, although we encourage you to start
with module 1 to become familiar with the case presentation that is
included in many of the modules. Each module takes about 20 minutes to
complete and can be taken individually or in group settings

This course is supported by the Health Resources and Services Administrat ion (HRSA) of the U.S. Department of  Health and Human Services
(HHS) under grant number T1MHP39052 as part  of  an award total ing $90,625 with 0 percentage f inanced with non-governmental  sources. The

contents are those of the author(s) and do not necessari ly represent the off ic ial  v iews of,  nor an endorsement,  by HRSA, HHS, or the U.S.
Government

Managing Opioid Use in Long-Term
Services and Supports

 



T O  B E G I N  M O D U L E S ,  C L I C K  H E R E

For more information about the Utah GWEP, visit our website at
https://utahgwep.org

@UofU_UGEC @UofU_UGEC@UofUUGEC

https://utahgwep.org/trainings/managing-opioid-use-in-long-term-services-and-support
https://utahgwep.org/


https://utahgwep.org/index.php/trainings/dementia-training
https://utahgwep.org/




http://www.alz.org/thelongestday










 

 
 

Contact: Raven Albertson, Program Director 

  (801) 494-4771 or rsalbertson@alz.org 

FOR IMMEDIATE RELEASE 

 

Understanding & responding to dementia-related behaviors at the holidays – a free webinar 

When families gather over the holidays, one thing that frequently becomes apparent is any change in 

the cognitive health of older relatives. Over the course of months or a year apart, the changes that occur 

for those who may be in the earlier stages of Alzheimer’s disease or other forms of dementia become 

more noticeable and startling for loved ones. 

The holiday season sees the most calls to the Alzheimer’s Association’s free Helpline (800-272-3900), 

which is staffed 24/7 by trained professionals. What those professionals frequently offer are tips on 

available programs and services, including information on how to communicate with and respond to 

dementia-related behavior. 

The Alzheimer’s Association will offer a free webinar: Understanding & Responding to Dementia-Related 

Behaviors at the Holidays, on Wednesday, Dec. 8, as one in a series of live webinars that will be offered 

at no charge during November and December. The full schedule for the months includes: 

• Understanding Alzheimer’s and Dementia (Learn about the impact of Alzheimer’s, the 

differences between Alzheimer’s and other forms of dementia, risk factors, current research, 

treatments to address some symptoms and more.) – 3 to 4:30 p.m. Tuesday, Nov. 2; noon to 

1:30 p.m. Monday, Nov. 8; and 5:30 to 7 p.m. Tuesday, Dec. 7.  

• The 10 Signs of Alzheimer’s Disease (Learn about the 10 common warning signs, what to watch 

for in yourself and others, typical age-related changes, the benefits of a diagnosis, early 

detection and more.) – 1 to 2:30 p.m. Wednesday, Nov. 3; noon to 1:30 p.m. Monday, Nov. 15; 

and 5:30 to 7 p.m. Tuesday, Dec. 14. 

o 10 Señales de Advertencia de Alzheimer’s (español) – 5:30 to 7 p.m. Wednesday, Dec. 

15. 

• Living with Alzheimer’s: for Caregivers – Middle Stages – Part 1 – (In the middle stage of 

Alzheimer’s disease, those who were care partners now become hands-on caregivers. Join us for 

this 3-part series and hear caregivers and professionals discuss helpful strategies to provide safe, 

effective and comfortable care in the middle stage of Alzheimer’s.) – 7 to 8:30 p.m. Thursday, 

Nov. 4. 

• Living with Alzheimer’s: for Caregivers – Middle Stages – Part 2 – (In the middle stage of 

Alzheimer’s disease, those who were care partners now become hands-on caregivers. Join us for 

this 3-part series and hear caregivers and professionals discuss helpful strategies to provide safe, 

effective and comfortable care in the middle stage of Alzheimer’s.) – 7 to 8:30 p.m. Thursday, 

Nov. 11. 

mailto:rsalbertson@alz.org


 

• Living with Alzheimer’s: for Caregivers – Middle Stages – Part 3 – (In the middle stage of 

Alzheimer’s disease, those who were care partners now become hands-on caregivers. Join us for 

this 3-part series and hear caregivers and professionals discuss helpful strategies to provide safe, 

effective and comfortable care in the middle stage of Alzheimer’s.) – 7 to 8:30 p.m. Thursday, 

Nov. 18. 

• Healthy Living for Your Brain and Body: Tips from the Latest Research (We’ve always known 

that the health of the brain and body are linked, but now science is able to provide insights into 

how we can optimize our physical and cognitive health as we age. Learn about research in the 

areas of diet and nutrition, exercise, cognitive activity and social engagement, and use hands-on 

tools to help you incorporate these recommendations into a plan for healthy aging.) – 11 a.m. to 

noon Tuesday, Nov. 9. 

• New Advances in Alzheimer’s Treatment (Learn about Aducanumab, a new advancement in 

Alzheimer's treatment. This program will provide an overview of how Aducanumab works, who 

are the intended candidates to receive the treatment, availability, and more.) – 1 to 2:30 p.m. 

Wednesday, Nov. 10. 

• Effective Communication Strategies (This workshop teaches caregivers to decode verbal and 

behavioral communication from someone with Alzheimer’s and other dementias. Develop 

strategies for having meaningful connection with people in differing stages of dementia.) – 5 to 

6:30 p.m. Tuesday, Nov. 30; and 5:30 to 7 p.m. Tuesday, Dec. 21. 

• Living with Alzheimer’s: for Caregivers – Late Stages – Part 1 – (In the late stage of Alzheimer’s 

disease, caregiving typically involves new ways of connecting and interacting with the person 

with the disease. In this 2-part series, you’ll hear from caregivers and professionals about 

resources, monitoring care and providing meaningful connection for the person with late-stage 

Alzheimer’s and their families.) – 7 to 8:30 p.m. Thursday, Dec. 2. 

• Living with Alzheimer’s: for Caregivers – Late Stages – Part 2 – (In the late stage of Alzheimer’s 

disease, caregiving typically involves new ways of connecting and interacting with the person 

with the disease. In this 2-part series, you’ll hear from caregivers and professionals about 

resources, monitoring care and providing meaningful connection for the person with late-stage 

Alzheimer’s and their families.) – 7 to 8:30 p.m. Thursday, Dec. 9. 

• Understanding & Responding to Dementia-Related Behaviors at the Holidays – (Behavior is a 

powerful form of communication and is one of the primary ways for people with dementia to 

communicate their needs and feelings as the ability to use language is lost. However, some 

behaviors can present real challenges for caregivers to manage. Join us to learn to decode 

behavioral messages, identify common behavior triggers, and learn strategies to help intervene 

with some of the most common behavioral challenges of Alzheimer’s disease.) – 3 to 4:30 p.m. 

Wednesday, Dec. 8. 

Like all programs and services of the Alzheimer’s Association, the webinars are offered at no charge, but 

registration is required. To register, click here or call the free Alzheimer’s Association 24/7 Helpline at 

800-272-3900. To learn more about Alzheimer’s Association programs and services, go to www.alz.org.  

   #  #  # 

 
C:\Users\DAD\Desktop\ALZ\Free Nov-Dec Webinars  - 10-22-21.docx 

https://stage.alz.org/media/co/documents/NovDec2021-2.pdf
http://www.alz.org/

	ADP2114.tmp
	Slide Number 1
	Slide Number 2
	Slide Number 3
	Slide Number 4
	Slide Number 5
	Slide Number 6
	Slide Number 7
	Slide Number 8
	Slide Number 9
	Slide Number 10
	Slide Number 11
	Slide Number 12
	Slide Number 13
	Slide Number 14
	Slide Number 15
	Slide Number 16
	Slide Number 17
	Slide Number 18
	Slide Number 19
	Slide Number 20
	Slide Number 21
	Slide Number 22
	Slide Number 23
	Slide Number 24
	Slide Number 25
	Slide Number 26
	Slide Number 27
	Slide Number 28

	ADPE358.tmp
	UCOA Tech Survey
	Overview and Purpose
	The Survey
	Survey Results – Participant Characteristics
	Survey Results – Participant Characteristics
	Survey Results – �Geography
	Survey Results – �Geography
	Survey Results – Participant Characteristics 
	Survey Results – Internet Access
	Survey Results – Internet Use
	Survey Results – Comfort with Technology
	Survey Results – Online Activities
	Survey Results – Interest in Online Activities
	Conclusions




