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UCOA

Utah Commission on Aging

Utah Commission on Aging

Quarterly Summit Agenda
Thursday — November 13, 2025

12:00 PM - 01:30 PM
Community Partner Educational and Networking Summit
Join Zoom Meeting https://zoom.us/j/640416337
Or Dial 669 900 6833
Meeting ID: 640 416 337

(Zoom conference information will remain the same for all UCOA quarterly meetings)

Agenda
12:00 Welcome to members and partners Darlene Curley
First time attendees — please put name and organization in chat.
12:05
Agenda review Rob Ence

Administrative announcement — UCOA Chair transition
UCOA statutory seat openings — Recommendations/nominations _
UtahAging.org
GOEOQO (ex officio), LTC industry, Technology, Business %

-

12:15 Partner and Legislative Updates

Kaleidoscope report Emily Christensen
New JFS leadership
Legislation 2026 Jeremy Cunningham
Joe Hirabayashi
Other
12:35 Master Plan on Aging (MPA) and Gov’s WISE Initiative Rob Ence, Nels Holmgren

Conversation to clarify purpose, authority, scope, and collaboration

12:45 MPA Focus — Caregiving: Networks for Care Interactive Panel
Topics Include Rob Ence, Moderator
NAC Conference in DC — UT Governor Cox Video Jen Morgan
Utah Caregiving Roundtable Kate Nederostek
ACL “No Wrong Door” Grant Becky Utz
2026 Conference on Caregiving Research Lee Ellington
Other Activities Group Input

(Public and partner comment and input welcomed throughout. Session will be recorded.)


https://zoom.us/j/640416337

01:15 Falls Prevention Redux — SL County/Wheeler Farm Sara Mathews

01:25 2026 Summit Hold the Dates and Adjourn Darlene Curley

2026 UCOA Summits
Noon - 1:30 PM via Zoom

Thursday - Feb 12, 2026

(during legislative session)

Thursday — May 14, 2026
Thursday — August 13, 2026
Thursday — November 12, 2026






In addition to his executive role, Joel serves as a trustee and secretary of the CNS board.
Prior to joining CNS, he spent 28 years in senior leadership positions at Intermountain
Healthcare, including as Senior Operations Officer for the Intermountain Medical
Group and later as Executive Director of Intermountain Homecare and Hospice. His
earlier career also included administrative leadership at Bryner Clinic, a multi-specialty

physician group.

Joel holds a Master of Science in Gerontology and a Master of Public Administration.
He was honored with the Anna Dresel Award as the outstanding graduate student in

gerontology by the University of Utah College of Nursing.

UCOA Chair Statutory Duties Utah Code Section 63M-11-205

Includes the following:

e Collaborate with the UCOA Executive Director

e Achieve statutory Commission purpose, duties, and deliverables
e Develop quarterly meeting agenda

e Facilitate quarterly meetings

e Track/update commission appointments

e Communicate & highlight UCOA’s work/achievements

e Review content, policy, focus, strategy


https://le.utah.gov/xcode/Title63M/Chapter11/63M-11-S205.html
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What is the Utah WISE Initiative?

Governor Spencer Cox is focusing on older adults this term through the Utah WISE
Initiative. This initiative focuses on improving 4 pillars of aging well: Wealth,
Independence, Security, and Engagement.

: Wealth : :ndependence: : Security : Engagement:

WISE work groups

We have completed our statewide listening tour, and 4 workgroups began meeting in
September to discuss strategies and recommendations for each of the 4 pillars. The
feedback we received through the listening sessions and the online form is informing the
workgroups as they develop their recommendations. The final workgroup
recommendations will be used to draft the 10-year statewide multi-sector plan on aging,
which will be put out for public comment in 2026.

Wealth work group
Independence work group
Security work group
Engagement work group


https://governor.utah.gov/uncategorized/gov-cox-announces-fiscal-year-2026-budget-recommendations-including-elimination-of-social-security-tax/
https://governor.utah.gov/uncategorized/gov-cox-announces-fiscal-year-2026-budget-recommendations-including-elimination-of-social-security-tax/
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5. Networks of Care - Support Systems 20

Utah adults access education, resources, and support services to better serve those for
whom they care and to preserve their own well-being.

Caring for, or being cared for, will be part of everyone’s life. It is a matter of when, how
much, and for how long.

The number of unpaid adults in the United States who provide caregiving services for a
child, parent, or other relative surpassed fifty-three million in 2023. The demographics
of this unpaid workforce represent all races and ethnicities, education and income levels,
generations, family types, gender identities, and sexual orientations. Many caregivers
experience financial impacts and stop saving, incur debt, or use up personal short-term
savings. Paid personal care aides are also in very short supply, and the aging population
will have a significant impact on the demand for paid and unpaid caregiving services.

In Utah, like in other states, family caregivers are the backbone of the long-term services
and supports infrastructure. They provide direct care and services to family members

and friends in homes and communities throughout the state. As reported in the 2022

Utah Family Caregiver Report, 436,000 Utahns were family caregivers, representing
approximately 1 in 4 adult women and 1 in 6 adult men. Among Utahns aged 55-64, nearly
lin 3 (29.6%) are caregivers.

In 2021, the National Institute on Aging reported that long-term care involves a variety of
services designed to meet a person’s health or personal care needs during a short or long
period of time. These services help people live as independently and safely as possible
when they can no longer perform everyday activities on their own.

Long-term care is provided in different places by different caregivers, depending on a
person’s needs. Most long-term care 1s provided at home by unpaid family members and
friends. It can also be given in a facility such as a nursing home or in the community, for
example, in an adult day care center.

People often need long-term care when they have a serious, ongoing health condition or
disability. The need for long-term care can arise suddenly, such as after a heart attack or
stroke. Most often, however, it develops gradually, as people get older and frailer or as an
illness or disability gets worse.

All Utahns should have access to affordable and compassionate long-term services to meet
their individual needs along with educational materials and programs about long-term care
options and issues.



5. Networks of Care - Support Systems (cont.) 21

UCOA advocates for legislation and public policy that recognizes, engages, and supports
unpaid family caregivers and personal care assistants, caring for older adults, including the
recommendations of the National Academy for State Health Policy.

Utah’s MPA priorities include:

* Preserving and increasing funding and resources for Long-Term Services and
Supports (LTSS) for both in-home and community-based services.

* Expanding a well-trained and financially supported direct care workforce.

* Improving and simplifying access to LTSS for older adults and families.

Increasing caregiver education, support programs, and respite options for family

caregivers.

Protecting patients’ rights and well-being.

Protecting the health, well-being, financial and workplace security of the care partner

or caregiver.

* Including family caregivers in health care system decisions.

Established models of success include The Utah Family Caregiver Report 2022, RAISE
Act (Recognize, Assist, Include, Support, & Engage), Family Caregiving Advisory
Council, Medicaid Home-Based and New Choices Waiver Programs.




MPA Ten-Year Initiatives 2025-2035 25

3. Affordable Aging - Financial Sufficiency

3.1

3.2
3.3
3.4
3.5
3.6
3.7
3.8

3.9
4. Plan

4.1

4.2

4.3

4.4

4.5

Promote the value of older workers and secure business support to provide viable employment
opportunities.

Identify and secure policies that protect older workers from ageism practices.
Increase inventory of affordable housing for older adults.

Reduce unsheltered and homeless population trend.

Promote services for repair and adaptation for low-income assistance.

Support wealth accumulation options and education.

Reduce cases of financial exploitation, fraud, and scams among older adults.

Access to unbiased Social Security and Medicare counseling and insurance guidance.

Simplify financial assistance enrollment - Medicaid eligibility.
for Life- Personal Empowerment

Support policies to encourage uniform and universal standards for recognition and acceptance
of advance care planning documents.

Advocate for honoring individual choice, right to self-determination, and ability to manage
assets and life’s decisions.

Educate on estate planning concepts and consequences of decisions involving
conservatorships and guardianships.

Facilitate end of life conversations with families and trusted advisors.

Educate individuals and community leaders on emergency preparedness and evacuation plans
for vulnerable and less mobile adults.

5. Networks for Care- Support Systems

5.1

5.2

53

54

Advocate for the adoption and funding of the Utah Family Caregiver Plan.
Support and resource families caring for adults with disabilities.

Ensure freedom from mental, physical, and sexual abuse, and involuntary seclusion under the
care of others.

Ensure protection from misappropriation of resident property and exploitation.


Rob Ence
Highlight

Rob Ence
Highlight


MPA Ten-Year Initiatives 2025-2035 26

5. Networks for Care- Support Systems (cont.)

5.5

5.6

Support competency and skilled training requirements for service providers working with
Alzheimer’s Disease and Related Dementia and other vulnerable populations.

Support and resource grandparents raising grandchildren programs.

6. Embrace Technology- Educated Aging

6.1

6.2

6.3

6.4

6.5

6.6

Support programs that increase infrastructure improvements to affordable broadband services
in under served and rural communities.

Support and promote programs that repurpose technology devices for personal placement use
to increase online access for all adults.

Launch digital navigator, volunteer driven, call center program with community partners.

Improve health, financial, legal, and technical literacy rate of older adults.

Expand utilization of www.utahaging.org as the core virtual resource center for aging issues,
information, and referral.

Educate the public and policy makers about the statutory work and purpose of the Utah
Commission on Aging through statewide information dissemination and Social Media.



Rob Ence
Highlight


MPA Priorities for 2024-2026

27

1. Age Friendly Ecosystems - Staging Successful Aging

Increase Age-Friendly designations in Utah.

Establish baseline indicator for prevalence of ageism.

Expand the adoption of 4M (What Matters, Medication, Mentation, Mobility)
principles in older adult health care practices.

Recruit and convene a team of bipartisan legislators committed to older adult issues

and legislation.

2. Live Well Everyday - Sustaining Health and Wellness

Increase exercise for balance programs participation.
Establish baseline for falls-related hospital admissions.
Decrease falls-related hospital admissions.

Increase food sufficiency in older adults.

Decrease deaths related to malnutrition.

Expand scholarships and loan forgiveness programs for healthcare professionals in

geriatrics and rural areas.
Increase participation in HB 60 funded programs.

3. Affordable Aging - Financial Sufficiency

Increase inventory of available jobs for older adults.

Increase inventory of affordable housing for older adults.
Decrease number of homeless and unsheltered older adults.
Simplify Medicaid enrollment process.

Decrease incidents of older adult physical, mental, sexual abuse.
Decrease incidents of financial exploitation and abuse.

Support legislation to remove the remaining state tax on Social Security earnings.

Increase utilization of COVER program by veterans.

4. Plan For Life - Personal Empowerment

Update ACP documents with DHHS to current statutory language.

Increase participation in ACP training programs, in person and virtual.

Increase utilization of ACP planning tools

Create and fund state supported repository for ACP documents.

Encourage passage of Uniform Health-Care Decisions Act.

Decrease incidents of orphaned and unbefriended adults in health care decisions.

5. Networks for Care - Support Systems

Increase funding of Medicaid waiver programs for home based care.
Increase in caregiver participation in training programs.
Evaluate and fund online caregiving resources.


Rob Ence
Highlight

Rob Ence
Highlight































